New Oriel Hall: Hallmark Awards levels 1-3
We are very proud to have been awarded all 3 levels of the Hallmark Awards by Community First (part of ACRE). Hallmark is a nationally recognised quality standard for Village and Community Halls, demonstrating that the hall has reached high standards of operation and management. The three levels need to be obtained in sequence, with Hallmark 1 & 2 awarded to us in November 2010 and Hallmark 3 in October 2011.  Only 1 other hall in the BANES area has achieved level 3.  (To maintain our awards, we will need to be re-examined every 3 years.)
What does it cover?

· Hallmark 1 recognises that the governance, management and administration of the Hall is fully in accordance with the requirements of our charitable status and is managed for the benefit of the community
· Hallmark 2 focuses on health, safety, security and licences, and demonstrates we are fully compliant with all legislative issues, including proper risk assessments
· Hallmark 3 focuses on community and social awareness, communications, forward planning and development. To gain Hallmark 3, we needed to demonstrate the active role of our hall in the local community, accessibility of the hall to all users, and our proactive approach to planning and development - including a detailed energy efficiency audit, Business Plan and on-going building maintenance programme.
What are the real benefits?

· Hallmark validates all the hard work that the Management Committee, Trustees and staff have done over the past 7 years

· Preparing for the Hallmark assessments has been a very useful process, resulting in systems, procedures and policies being improved and updated, and comprehensive plans drawn up for the next 3 years
· It gives us the confidence that we offer a safe, sustainable and comprehensive facility, accessible and readily available to all users of the Hall, and one that benefits the community of Larkhall and surrounding areas
· Hallmark will give potential funding bodies and other partner organisations more confidence in the hall’s ability to deliver a project

· Some suppliers (e.g. Insurance brokers) offer a discount to halls with the Hallmark awards

For more info: http://www.acre.org.uk/our-work/community-assets/Hallmark+Scheme/index
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