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The New Oriel Hall team aims to provide space where its Users hiring the Hall will provide positive role models and to be a source of trust and support for the children and vulnerable adults who attend functions at the Hall.  It is our responsibility as service providers and members of the community to record and report any concerns regarding the suspected abuse of children and vulnerable adults.  

It is our duty to protect the well-being of the children and vulnerable adults when they are taking part in activities organised by Users of the Hall.  We will ensure Users know to keep children and vulnerable adults on site if, by leaving, this could endanger their health.  

Bullying, shouting, racism or sexism is not acceptable behaviour.

There will be one designated person (Sarah Quarren Evans) for dealing with concerns or allegations of abuse.  It is the responsibility of all staff and volunteers to be aware of the Hall’s Child & Vulnerable Users Protection Procedure, and this will be achieved through circulation of copies of this policy.

Child & Vulnerable Users Protection Procedure

· Concerns will be shared with other members of staff or relevant volunteers to ascertain any similar observations or insights.

· Notes will be made of the observations, which have given rise to concern, including time of report, child’s / vulnerable user’s name, parents’/carer’s details, what has been seen or heard, address, phone number, date/time of incident, who else was there, what was said, physical or behavioural evidence, who has been told, who was concerned, if child/vulnerable user was able to say what happened, whether parents have been advised.

· Any documentation will be recorded in a purely factual manner as heard, personal opinions not to be noted.  

· Such records will be strictly confidential and kept in a safe place where they can not be accessed by any person other than the responsible members of staff/volunteers.  

· Explanations may be sought from parents/carers, unless it is felt that by doing so could endanger the child/vulnerable user or staff/volunteer, remembering that this will require a great deal of sensitivity.

· If necessary, advice will be sought from Social Services to help decide whether to make a referral.  If somebody believes that a child/vulnerable user may be suffering, or may be at risk of suffering significant harm, then he/she will need to inform Social Services. In the event of disclosure from a child/vulnerable user, Social Services will be contacted immediately.  

· In the case of a referral to another professional person or body, parents/carers will be informed, unless it is felt that doing so could endanger the child/vulnerable user
· Children/vulnerable users will be kept on site if parents/carers turn up to collect them whilst intoxicated or aggressive/violent.

· All permanent staff or relevant volunteers will receive Child & Vulnerable Users Protection Training as necessary which will include the many forms abuse may take.

· In the event of an accusation against a member of staff/volunteer or disclosure from a child/vulnerable user, the same procedure will be followed.  Social Services will be contacted immediately and the member of staff/volunteer suspended pending investigation.

· The terms of hire state that all Hall Users hiring space in the Hall who have contact with children/vulnerable users must comply with the relevant legislation..  We reserve the right to refuse a booking from a User without the necessary clearance.

· Staff/volunteers will be regularly monitored.  Reviews will safeguard that the policy is implemented.










